BO GIAO THONG VAN TAI CONG HOA XA HOI CHU NGHIA VIET NAM

TRUONG PH HANG HAI VN Poc lap — T do — Hanh phic
$6:435/TB-DPHHHVN Hai phong, ngayl! thdng 4-nam 2023
THONG BAO

Vé viéc tuyén truyén, hwéng din sinh vién
dang Ky, cai dat va sitr dung wng dung “VssID — bdo hiém xa hdi s6”

Kinh gui:
- Thu trudng cdc Khoa/Vién ¢6 sinh vién;
- BPoan Thanh nién, HO1 sinh vién;
- Sinh vién toan Truong.

Cin ctr Cong van sd 592/BHXH-QLTST ngay 23 thang 3 niam 2023 cia Bao
hiém xa hoi Thanh phd Hai Phong vé viéc “Phdi hop td chirc tuyén truyén chinh sach
BHXH, BHYT; huéng dan cai dit VssID va xac thuc thong tin CCCD ctia ngudi tham
gia BHYT”. Nhim thuc hién muc tiéu: Bao dam tig budc thay thé cac gidy to ca
nhén trén co s& tich hop, xé4c thuc céc théng tin gidy to ca nhan vao co sd dit liéu qubc
gia vé dan cu dé chi can sir dung thé Can cudc cong dan, ung dung dinh danh dién tir
quoc gia ciia B§ Cong an, trong do tap trung thuc hién ngay d6i voi mot sb gidy to nhu
thé bao hiém y té. Ban Giam hiéu yéu cau thu trudng cic Khoa/Vién c¢6 sinh vién
Doan Thanh nién, HQi sinh vién va sinh vién trong toan Trudng thuc hién cac ndi dung
sau:

1. Tuyén truyén vé y nghia ctia “VssID — bao hiém xa hoi s6”. Pay 1a tng dung
trén nén tang thiét bi di déng chinh thirc cia Bao hiém xa hoi Viét Nam nhim cung
cap thong tin thiét yéu cho ngudi st dung vé thé BHYT, _giup ngudi tham gia nim bt
dugc qué trinh tham gia, thu hudng céc chinh sach, dong thoi tu gidm sat, bao vé
quyén loi ctia minh va tién t6i thay thé th¢ BHYT, s6 BHXH giy nhu hién nay.

2. Poan Thanh nién, Hoi sinh vién trién khai Huéng dan dang ky, cai dat va sir
dung Gng dung “VssID — bao hlem x4 hoi s6” t6i sinh vién (cé vdn ban dinh kém).
Téng hop To khai sau khi hoan tit dang ky co chit ky ctia sinh vién dé xac nhan véi co
quan B4o hiém xa hoi Thanh ph6 Hai Phong.

3. Thoi gian thuc hién dang ky: Trudc ngay 28/4/2023.

4. Yéu c.'?lu,IOO% sinh vién thuc hién viéc dang ky, cai dat ung dung “VssID —
bao hiém xa hoi s6”.
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- Nhu trén; i
- Hiéu truong (D€ béo cdo);
- Luu: VT, CTSV.
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HUONG DAN CAI PAT VA PANG KY TAI KHOAN
SU DUNG UNG DUNG “VSSID — BHXH SO”

* NGUOI PANG KY CAN CHUAN BI:

1. CMND/CCCD

2. Ma s6 BHXH (mé sé BHXH 14 10 s6 cudi trén thé BHYT)

3. S6 dién thoai c4 nhan dang st dung, mail c4 nhan (bt bude phai nhip)
4. Dién thoai smartphone co két ni mang.

* CAC BUOC CAI PAT VA PANG KY TAI KHOAN VSSID:

I. Tai va cai dat ing dung VssID trén kho wng dung CH Play hoac App
Store.

- Truy cdp CH Play (duing cho dién thoai sir dung phan mém Android):

- Truy cép App Store (dung cho dién thoai [Phone):

II. Mé &ng dung:

Sau khi tai va cai dat trén may dién thoai:

Budce 1: Chon muc “DPang ky tai khoan”.
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Dang ky tai khoan

Pang nhap
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Quén mat khau ?

MGi cai dat VssID
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Bude 2: Dién diy di, chinh xac cac thong tin ké khai theo cac muc, chon Tiép
tuc.
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o Viettel =
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M& BHXH*

Ho va tén *

| S6 CCCD/H6 Chiéu/CMND *

Dia chi lién hé* Tinh - TP

Quan - Huyén

Phudng - X3

S6 nha, tén dudng, t6/xém, khu pho/thon*

Sé dién thoai *

* Luu y: Nguoi ding cé thé sir dung tinh ndng quét ma OR trén thé BHYT dé hé th‘é'ng,tu" dong
dién ma so BHXH va ho tén hodc quét ma QR trén the CCCD dé hé thong tw dong dién so6 CCCD,
ho tén, dia chi.

Buédc 3: Cap nhat déy dad anh CMND/CCCD mat trudc, sau va anh dai dién,
chon Tiép tuc.



PANG KY TAILKHOA

Anh CCCD/CMND/HC mat sau

Quay Lai Tiép tuc

* Luuy:

- Nguoi diing cé thé tai énh cd trong thu vién dnh thay vi chup truc tiép
tai ung dung.

- Truong hop ding ky bang CCCD, hé théng sé tw déng xdc thuc thong
tin cong ddan véi Co sé dit liéu quoc gia vé dan cu. Do d6, ngudi dimg chi
can tdi anh 1én Anh chan dung 4x6



DANG KY TAIKHOAN =~

CERTIFIED

Théng tin cong dén da dugce
Co s¢ dir liéu Qudce gia vé dan cur xac thue,

Quay Lai Tiép tuc

Buée 4: Tién hanh lya chon co quan BHXH tiép nhén t& khai gan nhét. Sau dé,
tich chon “Gui email to khai” va nhép dia chi email ca nhan.




!

PANG KY TAIKHOAN:

Co quan BHXH

t€pnhan * BHXH Tp. Ha MN&i v

Co quan BHXH: BHXH Tp. Ha Noi

S& dién thoai: 024.37236556, may 1é 2005, 2006, 2007, 2009,
2010, 2012

Dia chi: 88 15 ph6 Céu Do, phudng Ha Cau, quan Ha Dang,
TP Ha Noi

MNhan tg khai qua email

e s

Vui lang nhap email cla ban dé co quan BHXH guitd khai
dang ky giao dich dién 14t Email cla ban cling déng théi
duge sir dung d& nhan cédc théng tin tir ce quan BHXH.

Luu y: Mbi email chi duge ding ky cho 1 ma 56 BHXH.

Quay Lai Gui
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Luuy:
- Nguoi dang ky dang lam viéc, sinh song tai Hai Phong dn “Chon co quan
BHXH tiép nhdn la BHXH TP Hai Phong (031)”

- Dién théng tin mail cd nhdn (béit budc), mbi email chi sie dung déing ky cho 1
tai khoan VssID duy nhat.

- An Giri. (Hé théng sé givi tin nhén chita ma OPT vé mail cd nhdn cia nguoi
dang ky, chu y md OTP c6 gia tri su dung trong 4p)

- Nhdp ma OTP, chon Xac nhan.

- Théng tin ID va mat khau sé duoce givi vé mail cd nhén ciia nguoi ding ky sau

khi tai khoan duwoc co quan BHXH phé duyét.

A\

ey o M 2\

4



HUONG DAN SU DUNG CAC TINH NANG TREN UNG DUNG VSSID:

Sau khi hoan thanh ddng ky tai khodan ca nhdn véi co quan BHXH va dwoc co
quan BHXH xét duyét, ban cé thé truy cdp vao ting dung VssID va sir dung tat cd
cdc chire ndng cua ung dung.

Dau tién ban can ding nhdp ving dung VssID bdng md s6 BHXH va mdt khdu
da dwoc cd'p (mdit khdu dwoc gui vé mail ma nguoi sw dung da dang ky). Thuc hién
doi mdt khdu dé dam bao an toan hodc cai dét ddng nhdp bang van tay.

GQUAN LY CA NHAN
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Cdc budc dang nhdp ttng dung VssID bang tai khoan cd nhdn.

CAC TINH NANG PUOC TICH HOP TREN UNG DUNG VSSID:

1. Chire ndng Quan Iy cd nhén: tai ddy ban cé thé xem td:t ca cdc théng tin: the
BHYT, qud trinh tham gia BHXH, thong tin huong cdc ché do BHXH, huong bao
hiém that nghiép, s6 kham chita bénh.
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- Xem va st dung hinh anh thé¢ BHYT dé kham chira bénh BHYT
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Chi tié'tm
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Tit thiing: 022020 Dén thing: 092020

Ehuyan vién
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THONG TIN
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Tidn usang B6ng BHXN  5.453.400,00
H# 56 uong 366
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S6 kham chita bénh: cung cap céc thong tin kham chita bénh BHYT ctia
nguoi sir dung theo tirng ndm
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2. Chure nang dich vu cong:
Tai day nguoi st dung cé thé thuc hién cac dich vu cong da duogc tich hop
trén Ung dung




D

Dich Vu Lich str

[612A] CAP LAI THE BHYT DO HONG, MAT
Cap lai thé BHYT do hdang, méat khong thay doi théng
tin

[635] CHUYEN DIA BAN HUGNG LUGNG HUU, TRQ
CAP BHXH

Giai quyét chuyén hudng sang dia ban khac d6i véi
ngudi dang hudng Iudng huuy, trd cdp BHXH hang
thang va ngudi chd hudng ludng huu, trg cap hang
thang

[639] THAY BOI HINH THUC LINH HOAC THONG
TIN NGUGI HUGNG CHE PO BHXH

Ngudi hudng linh ché do BHXH béng tién mat chuyén
sang linh béng tai khoan cd nhan va ngudc lai, ho3c
thay déi théng tin ngudi hudng

DANG KY TAI KHOAN CHO CON
Dang ky tai khoan giao dich dién tif cho con

[607A] CAP LAI SO BHXH KHONG THAY BOI
THONG TIN ]
Cap lai s6 BHXH khdng thay d6i théng tin

[608A] CAP LAI SO BHXH DO THAY DOl THONG
TIN
Cap lai s Bao hiém xa hdi do thay ddi théng tin

[652] UY QUYEN LINH THAY CAC CHE DO BHXH,
TRQ CAP THAT NGHIEP

Uy quyén [inh thay cac ché dé BHXH, trd cap that
nghiép
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3. Chtrc ning tra ctru truc tuyén:
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TRA CUUTRUC TUYEN -

Tra ctfu CSKCB cap gidy
nghi viéc hudng BHXH

Tra cliu don vi tham gia
BHXH

Tra clru CSKCB ky hop
dong kham, chifa bénh
BHYT

Tra ctiu diém thu, dai ly thu
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4. Chirc nang trg giup:




TRUNG TAM TRO GIUP
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HUGNG DAN SU DUNG

CHAT BOT
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TONG PAI
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EMAIL
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CAU HOI THUGNG GAP

PHAN ANH KIEN NGHI
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HUONG DAN CAP LAI MAT KHAU VSSID

TREhN

VssID 1a tng dung bao hiém x4 hoi sb cia BHXH Viét Nam trién khai trén nén
tang thiét bi di dong mang dén rat nhiéu tién ich vé thong tin va tra ctru BHXH,
BHYT, BHTN ddi v6i nguoi tham gia. Do d6 ma viéc khong ding nhap dugc
ting dung VssID trong trudng hop quén mat khau ngudi ding s& khong thé tra
ctru va theo d&i dugc céac théng tin vé bao hiém cua c4 nhan duoc thuén tién
nhat.

Sau ddy s& 1a hudng dan cac cach dé nguoi st dung tmg dung Vssid dugc cip
lai mat khau:

Lay lai mt khau qua email da déng ky (Cdch nay ding cho nguoi da ding
mail cd nhan dé dang ky thanh céng tai khoan VssID)

Quén méat khau VssID c6 thé duoc lay lai qua Email méa nguoi ding da déng
ky v6i co quan BHXH. Cach lam nay nguoi dung hoan toan khong mat phi va
¢ thé lam ngay trén Ung dung VssID da cai dat trén thiét bi dién thoai cua
minh.

Cdch ldy lai mat khiau BHXH qua VssID
Céch 14y lai mat khau nhu sau:
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Bude 1: Théng bdo quén mdt khdau VssID

Nguoi dung mé tng dung VssID, sau do thuc hiéq nhdp ma s6 BHXH vao 6
"Ma s0 BHXH". Chon tiép chirc ndng "Quén mat khau".

Tim ma sb Bao hiém xa hoi

Pang nhap

Chike nding "quén mat khau" hé tro ldy lai mdt khau qua VssID
Bucce 2: Nhdp dia chi email

Khi hop thoai ’xuét hién ban tién hanh nhédp dia chi email da dang ky véi co
quan BHXH d€ nhan ma xéc thuc (OTP) thong qua email.

@ h S 4 798 @gmail.com

Gui

Nguoi dimg dién mail ding ky BHXH theo yéu cau



Bucce 3: Nhdp mda OTP

Ngudi ding kiém tra Email va nhap OTP duoc gui tir co quan BHXH. Tiép
theo nhan vao 6 “X4c nhan” mat khau méi s& duogc giri dén email di ding ky.
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Théng tin mdt khau méi dwoc givi vé email ddng ky
Sau khi dugc cép mét khdu m&i ban nén tién hanh luu lai mat khau hodc sau khi
dang nhap vao ung dung VssID hay thuc hién thay doi mat khau d€ dé nhé cling
nhu dé dang hon cho nhiing lan truy cép sau.
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